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WHO ARE THE CLIENTS THAT BENEFIT
FROM PIP?

Personal Injury Protection Revenue Recovery

Healthcare providers that treat accident-related patients may benefit when PIP claims are
denied, underpaid, delayed, or reduced improperly by insurance carriers.

The Ideal PIP Client

The strongest candidates are healthcare organizations with a meaningful volume of PIP or
no-fault claims and potential reimbursement leakage. This includes providers experiencing
underpayments, denials, improper fee-schedule reductions, delayed carrier responses, or
historical claims that may still contain recoverable revenue.

Healthcare Providers That Can Benefit

Client Category Examples
Hospitals & Health Systems * Hospitals and integrated health systems

* Emergency departments

* Municipal hospitals and public health
facilities
Surgical & Outpatient Facilities » Ambulatory Surgical Centers (ASCs)
* Surgical facilities and specialty clinics
* Urgent care centers
Physician & Specialty Practices * Independent physicians and physician
groups

* Specialty practices

* Anesthesiologists

» Radiologists

* Orthopedists

* Neurologists

* Pain management providers

* Chiropractic providers

* Physical therapy providers

* Related medical specialties
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Diagnostic & Ancillary Providers + Diagnostic imaging centers

» Clinical laboratories

* Other diagnostic testing providers
Emergency & Transport Services * Air ambulance providers

* Fire-rescue departments

* Emergency Medical Services (EMS)
providers

When PIP Recovery Is Especially Valuable

* A high volume of automobile-accident or no-fault patients.
* PIP claims are routinely paid below the amount the provider believes is legally owed.
* Claims are denied despite documentation supporting the treatment or service.

* Carriers apply fee schedules, reductions, downcoding, bundling, or other reimbursement
adjustments.

* Billing teams spend significant time pursuing unpaid or underpaid PIP balances.

» The organization has older PIP claims that have not been systematically reviewed for
missed reimbursement.

* Management wants to recover revenue without adding workload to the internal billing or
revenue-cycle team.

What the PIP Recovery Process
Addresses

Underpaid and denied claims. Review claims for reimbursement that may remain legally
recoverable.

Fee-schedule disputes. Challenge improper carrier reductions under applicable PIP
requirements.

Historical recovery. Conduct a lookback analysis to identify missed or underpaid
reimbursement opportunities.
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Statutory enforcement and litigation. Pursue legal enforcement when necessary to recover
amounts owed by carriers.

Reduced administrative burden. Shift the legal recovery process away from the provider's
internal billing team.

Who Should We Speak With?

The best contacts inside these organizations typically include: Chief Financial Officers,
Revenue Cycle leaders, Patient Financial Services leaders, Billing Directors, Practice
Administrators, CEOs/COQs, and other executives responsible for reimbursement, collections,
or payer performance.

Simple Qualification Statement

"If your organization treats accident-related patients and has PIP claims that were
denied, underpaid, reduced, or left unresolved, there may be revenue that can still be
recovered.”
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